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December 8, 2009












Subject:  Transition to new Claims Administrator
 
Dear OneSource Provider:

As you know from our previous communication sent in November the HCA EPO Health Plan has been replaced with the Select Plan for 2010.   We are in the process of transitioning to a new claims administrator, CIGNA, for Select Plan administration.  Cigna will be responsible for all claims administration processes including eligibility, claims processing, customer service, and appeals.  The following information will assist our providers in this transition from CBCA Administrators to CIGNA (new claims administrator for 2010).   This change is ONLY a change in the Benefit Plan and TPA and DOES NOT impact your agreement with OneSource.  OneSource remains the network for the Select Plan. 

Below is information to assist you with the transition.  

Claims filing (paper) as of December 31, 2009

· Paper claims should be sent to CIGNA at PO Box 182223, Chattanooga, TN  37422-7223.  

EDI claims filing beginning January 1, 2010

· Electronic claims should be sent through EDI to payor ID# 62308.
Member services beginning January 1, 2010
· Call CIGNA’s member services number at 800-538-2007.

· Providers should clarify if calling in regards to a 2009 claim or 2010 claim. – Very important!

Member eligibility information beginning January 1, 2010
· Call CIGNA members services at 800-538-2007.

Claim Inquiries beginning January 1, 2010
· Call CIGNA Customer Service at 800-538-2007.

· Providers should clarify if calling in regards to a 2009 claim or 2010 claim. – Very important!

Appeals beginning January 1, 2010
· CIGNA will process all 2009 and 2010 appeals beginning January 1, 2010.  

· Urgent Appeals (pre-service appeal process in which delay would jeopardize life, health, or ability to regain maximum functionality) should be faxed to 860-731-3452.

· Pre Service Appeals should be faxed to 866-254-9406.

· Post Service Appeals should be mailed to CIGNA National Appeals Unit; PO Box 5225; Scranton, PA  18505-5225.

· Appeals submitted and not responded to prior to December 31, 2010 will be sent to CIGNA for review.

Contracts or contracted rates
· Contact OneSource Health Network of South Florida, Inc. Provider Relations Department at 945-977-2440.

If we can be of further assistance please contact our Provider Relations Department at 954-977-2440.
Sincerely,

OneSource Health Network of South Florida, Inc. 
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